PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 09" May, 2018

Complainant : Sh. R.P. Dhiran

Respondent : Jt. Director,
Dte.of Employment.
Govt.of NCT of Delhi,
Room No.66, 1° Floor, D-Block,
5, Sham Nath Marg,

Delhi-110054
Grievance No. : PGC/2014/Emp./23 (Re-opened)
Grievance filed on : 22/ 5/ 2014
First hearing in the PGC, : 2/ 7/ 2014

Scheduled on

1. Brief facts of the complaint

Sh. R.P. Dhiran filed a complaint in PGC on 23.7.2014 regarding non-grant of 2"
MACP to him by the Directorate of Employment.

2. Proceedings in the Public Grievances Commission

The PGC convened 5 hearings in the board of Member, PGC since December,
2014 and two hearings in the Board of Chairman, PGC on 23" July, 2015, 21.9.2015 and
again in the Board of Member, PGC on 15.12.2015, 20.1.2016, 2.3.2016, 12.4.2016,
14.6.2016, 21.6.2016 and the latest hearing on 21.6.2016 wherein the case of closed on
the request of complainant as well as the Department. Now, on the representation of
the complainant, the case is reopened and the hearings were held on 05.7.2017,
25.7.2017, 26.9.2017, 29.11.2017, 03.1.2018, 20.02.2018 28.03.2018 and the latest
hearing on 09.5.2018 wherein the following were present:

Complainant : Present.



Respondent : Sh.Samir Minj, SREO, Dte.of Employment, GNCTD

3. Relevant facts emerging during the hearing

A copy of the letter addressed to Secretary (Services), GNCT of Delhi by Shri V.N.
Sharma, Head of Office, Dte.of Employment, GNCT of Delhi has been filed by the
Departmental Representative conveying that the UPSC has advised the Department to

approach DOPT through MHA for seeking further advice in the matter.

4, Directions of the PGC

Since the matter is being followed up by the Dte.of Employment, GNCT of Delhi
with DOPT through Services Department GNCT of Delhi, the Commission closes the

case of the complainant.

( N. DILIP KUMAR )
MEMBER

Copy to:

1. The Director, Dte.of Employment, Govt. of NCT of Delhi, IARI Complex,
Pusa, New Delhi-110012.

2. The Jt.Director, Dte.of Employment, Govt.of NCT of Delhi, Room
No.66, 1° Floor, D-Block, 5, Sham Nath Marg, Delhi-110054.

3. SREO(Admn.), GNCT of Delhi, Dte.of Employment, IARI Complex, Pusa, New
Delhi-110012.

4, Sh. R.P. Dhiran

5. PS to Member, PGC, GNCT of Delhi.






